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Complion CEO Rick Arlow to Co-Present With  
UCCC’s Clinical Research Manager at 13th Annual AACI CRI Meeting 
 
CLEVELAND, OH, July 12, 2021 – Rick Arlow, CEO & Founder of Complion, Inc., and Christine 
Vollmer, Clinical Research Manager for the University of Cincinnati Cancer Center (UCCC), will discuss 
how the Center achieved a 250 percent increase in clinical studies during COVID-19 at the 13th Annual 
Association of American Cancer Institutes (AACI) Clinical Research Innovation (CRI) Meeting. 

The session, “Extending Regulatory Workflow Efficiencies Post-Pandemic”, will share lessons learned 
during the pandemic, including building standard operating procedures and workflows around the 
electronic binder; using e-signatures on all documents; implementing electronic attestation of 
compliance training; and eliminating a physical trial master file. The virtual presentation is scheduled for 
4:20 pm EDT on July 13, 2021. 

“Regulatory was a primary bottleneck to opening more studies at UCCC, but Complion was able to help 
the institution achieve this dramatic increase in clinical studies by being able to ensure compliance to 
demanding oncology regulatory requirements both in startup and in ongoing amendments for training 
and access to ensure large and broad staff teams ,” notes Rick Arlow, Complion Inc.’s CEO.  

The programming of the 13th Annual AACI CRI Meeting, “Adapting Clinical Trials Offices for 2021 and 
Beyond”, aligns with CRI's strategic goal of stimulating cancer center interactions to maximize 
resources by creating opportunities for peer-to-peer networking and collaboration. The three-day online 
meeting will be held July 13-15, 2021. 

About Complion: 
Complion is the leading provider of eRegulatory solutions for sites and eISF for Sponsors and CROs on 
over 14,000 trials. It was founded by a clinical researcher in an NIH-funded medical scientist training 
program (MD/PhD) in partnership with leading research sites who are among Complion’s customer 
base like UCSF and Northwestern. With a uniquely singular focus on site regulatory documents and 
remote monitoring, Complion partners with Sponsors and CROs to contain cost and improve the quality 
of site monitoring.  

The company’s cloud-based software leverages purpose-built site regulatory workflows to intelligently 
file, find, share, sign, review and collect site regulatory and essential documents. The result -- 
previously redundant, manual error-prone work is eliminated. Complion enables remote work with study 
management controls that ensure quick access to the right versions of the right documents by the right 
people. The system uses data stored together with the documents to make searching and finding 
documents easy – particularly beneficial for monitors. 

Complion’s clients include leading Sponsors and CROs, in addition to cancer centers, academic 
medical centers, hospitals and health systems, multi-specialty practices and dedicated research sites. 

Visit www.complion.com for more information. 

# # # 

mailto:sandra.hampton@complion.com
http://www.complion.com/

